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• HlndUJtan Pwrrol•um Corporarfon Umlted (here(na~er caUed "the corporation) roans to the cor.~umer and the cqnsumer takes on loan from the corporation, cylinders and _press4re regulators 

,,.,_,,,.,t.,. collectfwly cal~d "rh., l!QUlpml!nt"/ required for the supply of the corporation's product viz. "HP gas"0 (i.'ereinafter called the "gas"). 

, The consum•r shall d•poslt with the corporarton an amount In accordance with the corporation 's tariff In force from time to time as security for the due fulfilment by the consumer of his 

/prfons h•reunder. The corporation shall be under no obrigarlon with regard to the manner of use or disposal oi the funds received as deposit from the consumer nor shall it pay to the 

01 TV/CTA/SVCD 

nsumeranylnr•resr rh•reon. 
. ;'-: ~ ,· 

. Th• consum•r sllall remain responsible to the corporation for the safe custody of the equipment and shall not s~li'. mortgage or otherwise dispose of the equipment or create any interest 

,,.,.,n or ch•rse thereon In favour of any party . 

. The consumer shall not remove the equipmen t lo any address other than that shown on the obverse thereof without obtaining the prior written permission of the corporation's dealer 

onc•rned {hereina~er ca lled " the dealer") . Further, in the event of the consumer's departure from the area serviced by the dealer, he shall return the equipment to the dealer . 

. The consumer sha ll not attempt to repair the equipment or cause or permit anyone other f'·d n ihe corporation to do the sam;? and shall ;:iermit the dealer to remove the equipment for 

epalrs from the consumer's premises. The consumer shall not exchange the equipment with or have the cylinder refilled by anyone other than the corporation or the dealer, not shall use the 

linder for any purpose other than as a container for the gas supplied by the corporation 

The consumer sha ll be liable for any loss of or damage to the equipment or any part thereof ~nd <hall rP• mb11r:;? tn th~ rorporatlon the value of the missing or damaged equipment or part 

hereof In accordance with the corporation's tariff in force on the date of reimbursement. 

. The corporation and/or the dealer shall not be responsible for any failure and/or delay ,n supolyi ng th( p~ to the consumer if such supply has been delayed/ hindered or prevented by any 

lrcumstances whatsoeve r be the control of the corporation and/or the dealer . 

. Any sale by the dealer to the consumer of the gas appliances and the ir parts and accessories including rubber tub ing/ suraksha hose used fo r connecting the appliances to the equipment sl 

effected by the dealer on his own account and in his own right . 

. The consumer shall use only appliances of a type approved by the ISi or the corporation. 

O. All necessary Installation work including the connection/disconnection of cylinder to/from the appliances and/or pressure regulator and the work of repairs to appliances and the 

lacement of rubber tubing will be carried out at the consumer's expense and on his own responsi bility by the dealer and not on behalf of corporation. The fact that the consumer is suppli 

HP ps" shall not be dttmed to impose any liability on the corporation with regard to the fitness or otherwise of the installation and/or repair work . The corporation and/or the dealer and/ 

penon authorised by either or them shall, however, have the right to inspect the installation at any time and, if considered necessary, for reasons of safety, to refuse to supply the gas to 

mer. 

L -n. CDf1IOl'atlon wU not be liable for any loss or damage caused to any person or property as a result of the installation and/or the use of the gas by the consumer. In the event of any 

lnvaMnl the consumer's Installation, he shall forthwith inform the dealer. 

apo.atk.,, as-" as the consumer shall be at liberty to terminate the contract at any time by giving 15 days', notice in writing. On termination of this contract the consumer shall 

·-..--... IW\ur'ft the~ to the corporation and/or the dealer, thereafter refund the balance of the deposit made by the consumer with the corporation after deducting ther'l!fore such 

, I .... • maw be due to the airporatlon. 

3. As per the gazette of India notification dated 10
th 

September, 2009 on LPG control order, 2000 a "household" means a family consisting of husband, wife, unmarried children and ~pel-!11 

rents ffvin1101ether in a dwellin1 unit having common lcitchen can have one LPG connection In their "household" and in case if such family Is having or avails a piped natural ps connection 

nv company then the LPG connection will be surrendered within 60 days falling which HPCL will cancel the LPG connectionor the Refills can be taken at Non Subsidised rates. 

4. TM consumer shall pay the stamp duty, if any, In respect of the subscription voucher. 

For subscription voucher only 

(deposit will not be refunded without production of t h!s document) 

ps consumer certificate: Vwe adcnowled1e havin1 received from HPCL the quantity of HP gas cylinder(s) and pressure regulator(s) mentionPd in the nos. Column hereof on loan on the 

which 11,we been set out overleaf and by which i/we a1ree to abide. I/we have also received the HP gas Instruction card. 

ps ~ cenlflcate: received on behalf of Hindustan petroleum corporation ltd., the amount mentioned above being the deposit of HP gas cylinder(s) and pressure reaulator(s) 

wldl cam,IIIIV's tariff For termination voucher only 

, •--r'II\ tl11'1111ca: I/we dedare that I/we have received the amount as mentioned above being the balance of the amount of deposit to my/our aedit In accordance_,.., 

..,..or's certlflcale: t received In condition. This TV Is valid for one ar 

10 IE SIGNED IN~ OF EACH OTHER 
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